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Privacy Policy

PLEASE READ CAREFULLY AS THIS PRIVACY POLICY INCLUDES IMPORTANT INFORMATION REGARDING YOUR PERSONAL INFORMATION.

The International Women’s Forum Canada is a Canadian not-for-profit membership organization of women leaders. Membership in IWF Canada is by invitation only. IWF Canada has chapters in eight locations in Canada. It is a Forum of the Global International Women’s Forum. 

IWF Canada takes the privacy of your personal information seriously. We are committed to the protection of Personal Information and comply with the Personal Information Protection and Electronic Documents Act (PIPEDA) and applicable provincial legislation. 

This policy applies to IWF Canada and to its Chapters: Atlantic, Montréal, Ottawa, Toronto, Waterloo, Winnipeg, Edmonton and Calgary.

This policy outlines how we collect, use, disclose and retain the information used in our work, through our website, and in our dealings with you.

How your Personal Information is collected.

IWF Canada will clearly identify the purposes for which it collects, uses, discloses, and retains personal information before or at the time any information is collected. We make every effort to limit the amount of Personal Information we collect. Any Personal Information is collected for the purposes set out in this policy, unless we obtain your express consent.

IWF uses the GlueUp membership engagement platform to provide digital access to its members.

The Personal Information we collect depends on your interaction(s) with us. 

The Personal Information we collect is as follows:
1. basic information: including name, age range, address, personal and/or professional phone number and email address;
2. network identification information: including IP address;
3. personal Internet access records: including website browsing records, software usage records and click record related to IWF Canada’s website and Administration Management Software (GlueUp);
4. information on computer equipment: including hardware model, device MAC address and operating system.
We also collect voluntary information on diversity, equity and inclusion (DEI), for use in aggregate form to better understand our membership.
GlueUp uses both cookies and web beacons. You can read about accepting their policy on cookies, and how to accept or control them, here:
https://www.glueup.com/legal/cookie-policy

How we use your Personal Information

IWF Canada will clearly identify the purposes for which it collects, uses, discloses, and retains personal information before or at the time any information is collected. We make every effort to limit the amount of Personal Information we collect. 

We collect your Personal Information for the following purposes:

· To ensure an up-to-date list of IWF Canada members that allows IWF Canada to provide effective and efficient communications to its members.

· To manage events, including the Canada Connects Conference. Information collected on registration for an event is used to help efficiently run our events and ensure dietary and accessibility needs are met. Registration allows members and their guests to register for events organized by IWF Canada or its Chapters: Atlantic, Montréal, Ottawa, Toronto, Waterloo, Winnipeg, Edmonton and Calgary.

· To allow members to post biographical information and photographs online. Such biographies can be accessed only by other IWF members. Posting biographical information or photographs is voluntary.

· To process membership applications.

· To provide members with information, services and products that meet their needs and preferences.

IWF collects only information needed for its business and membership purposes, including to bill and collect for products or services, and to meet legal and regulatory requirements. 

IWF Canada Members can voluntarily include a photograph and short biography on the website. You will have the following choices with respect to privacy when you choose to post:
· Your biography and photo to be included on the IWF Membership Directory;
· Your biography and photo to be available to IWF Canada members only;
· As a private listing that is not accessible.

You may also choose to allow other people to contact you through the IWF Membership Directory.

Who we share Personal Information with
IWF Canada uses a third party service, Stripe, to process secure credit card transactions, and does not have access to, or retention of, any member credit card information.

Your personal data is shared with IWF Global, of which all Canadian members of IWF Canada are members, and with our web provider Glue Up, and will be processed and stored on servers outside Canada. IWF Canada has a contractual arrangement with Glue Up to protect personal information to a comparable level to the extent to which it is protected by IWF Canada. This means that your Personal Information will be stored, shared or processed in a jurisdiction outside of where you reside. For example, if you live in Quebec, your information may be stored, shared or processed in a different jurisdiction. By accessing and participating in the IWF Canada website, you acknowledge that your information will be stored or processed in a country or province outside of where you reside.

We may also have a legal requirement to disclose Personal Information, to the extent that we have it, if we are required to do so by law or in the good faith belief that such action is necessary to i) comply with a legal obligation, including to meet national security or law enforcement requirements, ii) to protect and defend our rights and property, (iii) to prevent fraud, iv) to act in urgent circumstances to protect the personal safety of individuals, or v) to protect against legal liability.

IWF has a strict non-solicitation policy. As such, the IWF and the IWFC membership lists are confidential and distribution to outside parties is prohibited. IWFC members may not use the membership information contained on the IWF Canada website for any promotional purposes including raising money for a cause, building the profile of a product or service, promotion of business ventures, political issues, charities and other non-IWFC activities.


Accuracy and Safeguards

IWF Canada will make every effort to maintain the accuracy of the personal information it stores, but relies on individual members to provide accurate information. 

IWF Canada will obtain the consent of individuals before or when it collects personal information, unless disclosure is required or authorized by law. 

You may withdraw consent at any time, subject to legal or contractual restrictions and reasonable notice. IWF Canada will inform individuals withdrawing consent of the implications of such withdrawal.

We retain your Personal Information as long as it is needed to fill the purposes specified above and IWF Canada’s legal obligations. 

IWF Canada will protect personal information with security safeguards appropriate to the sensitivity of the information. In the event of a suspected privacy breach, IWF Canada will undertake an investigation to assess the severity of the breach and risk of serious injury to potentially affected individuals. Should a breach be confirmed, IWF Canada will ensure prompt response and appropriate notification to all individuals, including the Privacy Commissioner of Canada, as soon as feasible.

Your rights and choices

Depending on in which province you live, applicable privacy laws may give you certain rights relating to your Personal Information and our processing of it. 

Your rights include:
· You have the right to access and correct Personal Information we have on file for you.
· You have the right to request deletion of the Personal Information we have on file for you. In some instances, such as legal reasons, we will not be able to fulfill your deletion request. If we cannot fulfill your request, we will notify you of the reason.

Reporting a privacy complaint

You have the right to lodge a complaint about our processing. If you are concerned about our Personal Information practices, please contact us at:

Privacy Officer, IWF Canada
Christine Tausig Ford
Chair, Governance, IWFC
ctausigford@gmail.com
Phone (613) 884-8418

If you are dissatisfied with the response of IWF Canada to your privacy concerns, you can notify the Office of the Privacy Commissioner of Canada at:

Office of the Privacy Commissioner of Canada
30 Victoria Street
Gatineau, Quebec
K1A 1H3
Toll-free: 1-800-282-1376
Phone: (819) 994-5444
TTY: 819-994-6591
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